Your healthcare and benefits
just got easier.

Get the help you need 9 o s
with Accolade.

We provide personalized health and benefits soniae s runing  igh fver.
'm not sure what to do.

support for you and your family, including

24-hour access to online tools and resources.

. . I'd like to bring Julie, an RN, into
The Accolade mobile app and online portal our conversation to hear about his
. . : . symptoms. She will help you find
contains your company benefits, including your the best care in the area for Jake.
health plan information — making it easy to ‘

find the answers you need, all in one place. Perfectt | S

The online portal and mobile app puts everything you need in one place.

Store your ID cards so they're Find a nearby in-network
E available whenever you need them doctor who meets your needs
[E] Ask a Health Assistant or nurse — Get a full view of your company
your questions, big or small _ benefits, all in one place

@ Upload a picture of a confusing bill
and get help understanding costs

Accolade



Activate Your Accolade Account

Here's how to get started.
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Healthcare Support @
A Accolade want o get surgery but I'm not ready
since | just started my job

My doctor said it would be good to
think about surgery so I'm not in pain

" X Oh wow that sounds really
- « | o painful, I'm really sorry to hear
4 that

2
“ l\ ZIP Code 1 work really closely with a team
‘ e an = of nurses.

Would you like me to bring one
I have read and accept the Terms [  into the conversation?
of Use
Welcome Yes please, that would be great. Thank
you.
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STEP ONE: STEP TWO: STEP THREE:
Visit member.accolade.com or Register your account online Log in or open the app to see your
. or on mobile. You'll need basic company benefits in one place —
download the Accolade mobile app . . . .
information like your name, including your health plan
on the App Store or Google Play. birth date and ZIP code information!

Additional instructions for registering on the mobile app:

o _  STEPONE: oog  STEP FOUR:
o — Enter the last four digits of your Social g g g Create a PIN or set up Face ID, so you
Security Number, your Employee ID don't have to enter your username and
number or Health Plan ID number password every time you log in
STEP TWO: STEP FIVE:
_—- Enter your mobile phone number, personal Iil Share the Accolade mobile app with your

covered family members by clicking:
Profile > Share Accolade App

email address and create a password

STEP THREE:
‘ i Follow the prompts to confirm

your phone number
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