
Need an ID card? 
 
Need assistance on coverage or plan info? Here’s a Quick Reference 

Guide to help! 
 
Accolade Total Health & Benefits Assistance 

 Accolade provides personalized health and benefits support for you and your family, 

including 24-hour access to online tools and resources, at no cost to you. 

 Accolade Health Assistants offer a full array of services, from ID cards to finding providers 

and even answering claims questions… don’t hesitate to connect with them for support! 

 By phone: (844) 879-8279 (Mon - Fri, 8am to 11pm EST) 

 Online: member.accolade.com   

o Accolade Activation Guide   

o How to Download and Save ID Cards on Accolade Mobile App 

 

UMR Medical (using the United HealthCare Choice Plus Network) 

 UMR portal: www.umr.com 

 Phone: (844) 879-8279 for Members / (855) 623-2051 for Providers 

 NSM Group Number: 76414175 

o How to Register on UMR’s Member Portal  

o How to Print UMR ID Card 

 

Kaiser Permanente (California Only)  

 Kaiser portal: https://healthy.kaiserpermanente.org/ 

 How to register: https://healthy.kaiserpermanente.org/register 

 Phone: (800) 464-4000 for Members 

 

Delta Dental of TN  

 Portal: www.DeltaDentalTN.com/ConsumerToolkit   

 Phone: (800) 223-3104 

 NSM Group Number: 4209 

o Delta Dental of TN Welcome Brochure 

o How to Register on the DDTN Consumer Toolkit 
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EyeMed vision (using the Insight Network) 

 Portal: www.eyemed.com   

 Phone: (866) 804-0982 

 NSM Group Number: 1007894 

o NSM’s 2022 EyeMed Benefit Summary  

o EyeMed Member Frequently Asked Questions  

 

Flex Spending Accounts (FSA) 

 FSA can be accessed via UMR portal: www.umr.com     

 Phone: (800) 826-9781 / or the number on the back of your debit card (866) 826-9781 

o FSA Getting Started User Guide 

 

Health Savings Accounts (HSA) 

 UMR Medical plan members utilize HSABank as their HSA provider: www.myhsabank.com 

o HSABank Phone: (800) 357-6246 

o HSABank Member Website Guide 

 Kaiser Permanente plan members will have their HSA managed directly by Kaiser: 

kp.org/healthpayment 

o Kaiser HSA Phone: (877) 761-3399 

o Kaiser HSA Health Payment Online User Guide 

 

Prudential 401(k) Retirement Account 

 Participants can access their account via the portal: www.prudential.com/online/retirement  

 Phone: (877) 778-2100 

 NSM’s plan #: 763125   

 

Questions 

Please contact HR@nsm-seating.com with any questions or concerns.  
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