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Welcome to BlueAccess® 

Our secure online member portal is the gateway to your health information

Access your information – quickly  
and securely
Our secure online member portal allows you to:

•	 View benefits, including eligibility and  
deductible/coinsurance information

•	 Check your claims

•	 View, download and monitor medical expenses 
through your Explanation of Benefits (EOBs)

•	 View, download or print your digital ID card

Registration is quick and simple
If you already have a BlueAccess account, log in to view 
your health plan information. If you don’t have an account, 
registration is easy.

	 Go to bcbsks.com/blueaccess.

	 Click Register for a BlueAccess account.

	 Have your ID card handy and follow the  
step-by-step instructions.
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	 Summary of Benefits and Coverage (SBC) 
and Contract/Certificate | View details about 
your coverage and contract.

•	 View your copay, deductible and  
coinsurance amounts

•	 Common medical coverage information

•	 Coverage for specific tests or treatments

	 Strive, powered by WebMD ONE | Use this 
health and wellness platform to take a Health 
Assessment and generate a personalized health 
plan to reach your well-being goals.

	 Blue365 ® | Exclusive health and fitness deals 
and discounts.
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	 Manage My Account | Edit and manage your 
preferences and go paperless.

	 Forms | Order a new ID card, find authorization 
forms and other forms related to your health 
insurance coverage.
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