
Blue Cross and Blue Shield of Kansas City (Blue KC) wants you to have the tools you 

need to make more informed decisions about your healthcare. The Blue KC Doctor & 

Hospital Provider Finder on MyBlueKC.com gives you the most up-to-date search results 

for doctors, hospitals, or other healthcare providers in your network, along with other 

tools so you can learn more about a provider before you make an appointment.

Doctor & Hospital Finder
QUICK GUIDE



Find the Right Provider

• Search experience that is quick and similar to a web search engine. 

• Search filters to narrow provider results based on gender, distance, specialty, 
languages spoken and quality recognition. 

• Comparison options to review various providers or facilities side-by-side.  

• Provider reviews to read and share patient experiences. 

• Provider quality information to review certifications and recognitions.

• Doctor and hospital profiles to view specialties, plans accepted, admitting 
privileges and educational background. 

The Blue KC Doctor & Hospital Finder 
helps you find a quality provider that 
fits your healthcare needs and 
preferences with these features:



Find a Blue Distinction Total Care Doctor
Use the Doctor and Hospital Finder to search for a 

Blue Distinction Total Care doctor. 

COORDINATED CARE FOR BETTER HEALTH

Blue Distinction Total Care doctors focus on health care 
instead of sick care. These doctors go above and beyond to 
enhance the overall health of their patients, providing 
preventive services and health coaching, and supporting 
patients with chronic conditions to better meet their care 
needs. 

Continue to learn how to search for a “BDTC” doctor…



Before You Search – Log In 

Log in to MyBlueKC.com.
(if this is your first time logging in, click on 
Register Now. You will need your Blue KC 
member ID card to reference.)

After logging in, you will see the 
same menu screen at the top. Click 
“Find a Doctor.”
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Start Your Search

The Doctor and Hospital Finder can help you find 
a network doctor, hospital or other healthcare 
provider as well as view basic information about 
the provider. Follow these steps to run a search: 

1. Choose your health plan – If you logged in, your plan’s 
network should already display. If it does not, see your 
Blue KC member ID card; your network appears on the 
top of the ID.

2. Location – Select the location that you would like to 
search (city, ZIP code, etc.). The radius default is 25 
miles; you can adjust to as low as one mile on the search 
results page. 

3. Search by – You can search a variety of ways; simply 
enter a doctor or hospital name, a health condition, or 
even a specialist type that treats a health condition. 



View Your Results

1. Match Listing - See how many results your search 
produced based on your search criteria.

2. Search Results - See the providers that matched your 
search criteria, plus a link to view their profile.

3. Filters to Find Providers - Use search filters to 
narrow results based on provider gender, distance, 
specialty, languages spoken and quality 
recognitions including the filter “BDTC” to find a 
Blue Distinction Total Care doctor. 

4. Sort - Sort the results based on the search criteria 
(default), distance, or alphabetically.

5. Save and Print - Create a customized directory 
based on your search and save as a PDF, email or 
print it.

After you run a search you will see the following: 

Blue KC recognizes Blue Distinction Total Care 
doctors for the steps they are taking to go 
above and beyond to enhance their patient’s 
overall health. 



Another Look at Filters

DISTANCE
Find an in-network provider close to home, work or wherever you may be.

QUALITY RECOGNITIONS 
If you’re looking for a Blue Distinction Total Care (BDTC) doctor, or if 
you want to view a doctor with Quality Reports on file.

GENDER
If you have a preference, use this filter to narrow your results.

SPECIALTY
Such as family practice, internal medicine, pediatrics, cardiology, etc. 

LANGUAGES SPOKEN
Learn the various languages spoken by a doctor’s staff, such as Spanish, 
Hungarian, etc. 

Narrow your search results even more with filters. Filters include: 



View a Doctor/Hospital Profile

1. Specialties - This section displays the doctor’s specialty. 

2. Plan Accepted - This section displays which networks the doctor 
participates.

3. Admitting Privileges - Hospitals at which this doctor can admit 
patients, order tests/labs, perform rounds and use hospital 
equipment to treat a patient.

4. Education - Displays the doctor’s medical school and completion 
date, along with the school of medical residency.

5. Reviews - The ratings and reviews section displays overall rating 
average (down to a half-star increment) based on five standard 
patient review survey questions.

6. Quality Reports - Quality information includes awards, 
certifications and similar designations from accredited 
independent third parties. 

View a provider’s profile to find out more details before 
making a selection, including:

Smith, John MD

1234 Main St. 
Kansas City, MO 123456

(816) 123-4567
1234 Main St. 
Kansas City, MO 123456

Locations for Smith, John MD

All the 
locations the 
provider sees 
patients will 

appear on their 
profile. 



View Provider Reviews

Easily read and write 
provider reviews and 
rate your care on a scale 
of one to five stars. 

Your feedback helps doctors and staff 
make improvements, plus, by rating 
your doctor, you will help others 
locate physicians with high patient 
satisfaction scores. 

Surveys are 
confidential – doctors 
will not know you 
rated them. 



Compare Providers

1. From your search results, select providers to compare.

With your search results, you can select various providers or facilities 
to compare. 

2. After selecting providers, you’ll have a side-by-side comparison of each profile so you 
can see how they rank.



View Provider Directories
Links to PDF versions of the provider directories are still available at 
the bottom of the HealthSparq Provider Finder search page.  



HAVING TROUBLE?
PLEASE CALL THE CUSTOMER 

SERVICE NUMBER FOUND ON YOUR 
MEMBER ID CARD.

Blue Cross and Blue Shield of Kansas City is an independent licensee of the Blue Cross Blue Shield Association.
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