
Life happens.
We’re here for you.
Meet your
Employee Assistance Program (EAP)
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We’re here to 
answer all your 
questions 
about the EAP.
What is it?

Why would I use it?

What’s included? 

How do I access?
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EAP: what is it?
Confidential tools and resources 
– at no cost to you – to help you 
manage everything you have 
going on every day.
AVAILABLE TO YOU AND YOUR 
HOUSEHOLD MEMBERS.
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Why you might use the EAP.
“I’m feeling sad, overwhelmed, nervous, stressed, can’t sleep, hopeless, frustrated, angry…”

“My child is being picked on in school. I don’t know what to do.”

“Work is really stressful.” 

“My sister has moved in with us, and its not working out. Things are really rough.” 

“I was in a car accident and I really want to talk to a lawyer.”

“I can’t find a daycare to take care of my child.”

“I have been getting calls from bill collectors.”
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EAP is a lot of things…

Short-term counseling

Support after 
a crisis

Training & 
development

Unlimited management 
& HR consultation

Website and mobile app

Performance/life coaching

Work/Life 
resources

Awareness/inspiration
campaigns

Financial and 
legal consultation

Online self-management

800-624-5544 | eap.ndbh.com | code: BSD
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Common reasons
people seek counseling

With EAP you get:
• Up to 6 counseling sessions per life topic per year
• A preferred EAP provider
• Counseling for you and your household members & dependents 

to the age of 26 outside the house
• 100% Confidential

MONEY
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WORK/
LIFE

LEGAL
CONSULTATION

SHORT-TERM
COUNSELING

CALL

FOCUS
SCREENING

FIT FOR EAP

ONLINE
TOOLS

FINANCIAL 
CONSULTATION

LIFE
COACHING

Don’t overthink it. 
Just call if you’d like.
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eap.ndbh.com
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Access
online therapy

Direct web link from promotional materials
slides | poster | handout

Referral after calling EAP Support Line
800-624-5544 

Link on EAP website
eap.ndbh.com
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EAP is way 
more than counseling
Short-term Counseling
Online Therapy 
Digital Apps
Performance/Life Coaching
Work/Life Resources
Financial and Legal Consultation
Personal and Professional 
Development Training
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Financial 
& Legal support
30 minute free consultation + 
calculators, documents & more

Credit counseling

Tax planning

Retirement and college planning

Budget assistance

Estate planning

Collections

Bankruptcy

Contractual disputes
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Work/Life
Your personal assistant. 

Chat with a specialist or receive local 
resource referrals for:

Adoption 

Adult & child care

Education 

Health & Wellness

Travel

Home repairs

Summer camps 
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Coaching
Specialized input & advice

Improve your:

Health 
Wellness
Lifestyle 
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All of this is online!
eap.ndbh.com
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Training + 
Webinars

Monthly
Register online
Relevant life topics 

Pre-recorded
View any time
Hundreds of subjects 

Examples
Dealing with Difficult People
Drug and Alcohol Awareness
Child/Parenting Solutions
Relaxation Strategies
Delegating Responsibly
Leading Through Change
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Content calendar

JANUARY Get out of debt

FEBRUARY Improve relationships

MARCH Navigate the legal system

APRIL Care for a loved one

MAY Mental Health Month

JUNE Manage a life curveball

JULY Live a healthy life

AUGUST Focus at work

SEPTEMBER Suicide Awareness

OCTOBER Coping with crisis

NOVEMBER Reduce stress

DECEMBER Lead others
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Health 
Resource 
Library
20,000+ resources & 
200+ online courses

Health assessments

Videos

Quizzes

Financial calculators

Legal forms

Health recipes

Resilience program
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• Bi-monthly email
• Inspires positive feelings and 

provides tips to better health
• Gives quick and easy ways 

to reach the EAP
• Subscribe at eap.ndbh.com 

towards the bottom of the page
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Start today

Reach out to the Support Line

Schedule an online therapy session

Click around the website

Visit the app: search “New Directions EAP” in the app store

Subscribe to A Better You

Check in with yourself or a loved one

Schedule a financial or legal consultation

Attend a webinar

800-624-5544 | eap.ndbh.com | code: BSD



Improving health through change
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800-624-5544 | eap.ndbh.com | code: BSD

QUESTIONS?


