Meet your
Employee Assistance Program (EAP)
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We're here to
answer all your

questions
about the EAP.

What is it?

Why would | use it?
What'’s included?
How do | access?



B EAP: what is it?

Confidential tools and resources
— at no cost to you — to help you
manage everything you have
going on every day.

AVAILABLE TO YOU AND YOUR
HOUSEHOLD MEMBERS.
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Why you might use the EAP.

“I'm feeling sad, overwhelmed, nervous, stressed, can'’t sleep, hopeless, frustrated, angry...”
“My child is being picked on in school. | don’t know what to do.”

“Work is really stressful.”

“My sister has moved in with us, and its not working out. Things are really rough.”

“I was in a car accident and | really want to talk to a lawyer.”

‘| can’t find a daycare to take care of my child.”

“I have been getting calls from bill collectors.”
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EAP is a lot of things...

s =
| Short-term counseling W Performance/life coaching
"\ Support after + Work/Life
/ acrisis resources

S0 Training &
. development

~  Awarenessl/inspiration
campaigns

Unlimited management ¢ Financial and
& HR consultation 0 legal consultation

@ Website and mobile app D Online self-management






Common reasons
people seek counseling

RELATIONSHIPS

With EAP you get:
* Up to 6 counseling sessions per life topic per year
* A preferred EAP provider

e Counseling for you and your household members & dependents
to the age of 26 outside the house

e 100% Confidential



Don’t overthink it.
Just call if you’d like.

‘ CALL

FOCUS
SCREENING

% FIT FOR EAP

| | | |

& W L3 -

SHORT-TERM WORK/ LEGAL ONLINE
COUNSELING LIFE CONSULTATION TOOLS

|

FINANCIAL
CONSULTATION

|
(1)

LIFE
COACHING



<~ NEW DIRECTIONS

A\ As information about Coronavirus Disease (COVID-19) unfolds, there can be a wide range of thoughts and feelings. We can offer tips to feel less overwhelmed and about

We're here for you.

MNEW DIRECTIONS EMPLOYEE ASSISTANCE PROGRAM

xenophobia Get the lat=st here or reach out to the Support Line at any time.

A free confidential tool to help you overcome
life challenges and live a happy, balanced life.

EAP Support Line

I'm not feeling
like myself.

v
s

| can use

relationship advice.

v

My family can
use some help.

A8
]
I'm stressed due to
changes in my life.

Firud local services =

Ciizcover legal resournces =

Get connected 10 resounces > Hear from the professionals = ‘igw family resources = Learn stress management =
M > = a

| need an I need I'm worried about See all EAP
expert in something. legal help. making ends meet. services...

Browse financial resources =

Browse all services =

| am not sure what | need
Take a health assessment =



eap.ndbh.com
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A For those affected by the recent tragedy, New Directions is offering emotional support. Cic

We're here for you.

NEW DIRECTIONS EMPLOYEE ASSISTANCE PROGRAM
A free confidential tool to help you overcome

ife challenges and live a happy, balanced life

Get help from an EAP specislist.
B800-624-5544

No matter what life throws at you, we're here to help.
-
EAP Servic

Let's be reat: e

Counseling
Face-to-face

Telephonic
Online therapy

In-the-moment

800-624-5544

Something on your mind?

Request counseling.

Stress. Family. Finances. Work. Lile. Everyone has limes when things can fesl a bil overwhieiming. Talking lo an expert can help, giving you the chance to
process things before they start to impact your health. Through the EAP, you have access to a certain amount of counseling sessions at no cost 1o you or
your dependents. Even better, you can choose from a list of therapists that fit your style In a way that you lIke to talk. Start your joumey to working with a
therapist by choosing one of the buttons beiow. For detalls on the number of sessions avallable to you, start a chat or taik to your HR department.

If you or a family member need immediate assistance or have thoughts of harming yourself or others, please dial 911 or call the EAP Support Line at 816-
558-1212,

Choose how you'd like to work with a therapist.

COUNSELING

o o)

FACE-TO-FACE ONLINE TELEPHONIC IN-THE-MOMENT

ADDITIONAL EAP RESOURCES

WORKILIFE

FINANCIAL HEALTH
RESOURCES REFERRALS

LEGAL
‘ CONSULTATION CONSULTATION ‘ CORCHIG | SIRENGIH

\ TosacCO |




Schedule

Schedule a session with your counselor.

1
Sun

April - »

Session with Haesue

Mon Toe Wed Thu Fri Sat

| had a rough day today. | nq
feeling really anxious at Woi
outside for a moment to pre

Access
online therapy

Direct web link from i
| promotional m i
slides | poster | handout aterials

the skills you taught me

Would you like to share a bit]
what happened? And how d
those skills work out for yo

Wwell the one | tried was 4

exercise you taught me
5 senses. At first it was

on it because | was sOW
what happened in a meq
really want to get into it]
maybe | can tell you at {
but | took some deep b

Link on EAP website
eap.ndbh.com

Write a message...



EAP is way
more than counseling

Short-term Counseling
Online Therapy

Digital Apps
Performance/Life Coaching
Work/Life Resources

Financial and Legal Consultation

Personal and Professional

Development Training




Financial
& Legal support

30 minute free consultation +
calculators, documents & more

Credit counseling

Tax planning

Retirement and college planning
Budget assistance

Estate planning

Collections

Bankruptcy

Contractual disputes



» Work/Life

‘ Your personal assistant.

Chat with a specialist or receive local
resource referrals for:

Adoption

Adult & child care
Education

Health & Wellness
Travel

Home repairs

Summer camps




Coaching

Specialized input & advice

Improve your:

" Health
" Wellness

Lifestyle



Enter your company code.

By o o) All of this is online!
. eap.ndbh.com

~~. NEW DIRECTIONS

MANAGEMENT LOGIN >



Training +
Webinars

Monthly
Register online
Relevant life topics

Pre-recorded
View any time
Hundreds of subjects

Examples

Dealing with Difficult People
Drug and Alcohol Awareness
Child/Parenting Solutions
Relaxation Strategies
Delegating Responsibly
Leading Through Change




Content calendar

in - you never know when 2
Fon ALL EMPLOVEES | 2019 Sessions at12

pPaying off your student io55=

JAN\JARV 23

\dent loans can quyo«down Learn about
.mm\ommage Mh!andweﬂmanc‘el

f‘nmmumcalmg = aﬁa‘escem
FEBRUARY =%
can discover wa7=> 10 achieve P

parents of (eenageﬁ
comfnm:oa h values and prevent an;umw‘s through

this session-

Preventing =¥ mployee e sacement

maRcH 22

Learn how 10 recognize. preveit and address different types OF
narassment in the W

emotional inteiiigenc® for life
APRIL 2%

- eudua\ ability (G-
10 build stronger relanonsie—r connect 10 your
feelings and ‘make informed decisions.

atauiaating pevsona- challenges

2
Discover how to use your strengths- rossancs and fescacas
it and methods

10 sall on choppy waters wan ] strateqies
for facing challenges-

Communication across generations

JUNE i¥
Discuss the mns cna-s.ge‘: ofa mumgmeranonﬂ

workiorce and ways o promote reamwork among them 8.

pMm-1 PM&3PM - 4PMET

Maximizing your strengths

axeel and oW 0 u‘-‘.y-,oe vour pecsmu
ssias for SUCCESS:

Mindful eating

SEPTEMBER 18
5ess sating are not easy m change. Leam how
amantion i e QW of eaiwmg = and drinking and
ns omems inside and OUTST= tha DOGY-

Talking to children about o=y events

OCTOBER 2 23
aacanbed scary p\ace for Kids expe'M tear and
ae of

Care fof careqgivers
uovwmzn
Caregving

sisageting change personally ana piores

DECEMBER 18

Many acults struggle with the reality of cnmqe insice &
of work. your o change and
imorove the ways you navigate unoedmﬂty

JA
NUARY | Get out of debt

FEBRU
ARY ' Improve relationships

M i
:I::: :l:awgate the legal system
are for a loved one
JMAY Mental Health Month
Jl:"NE Manage a life curveball
LY  Live a healthy life
SEI:’AUGUST Focus at work
Oli“;BER Suicide Awareness
NOVEMEEE Coping with crisis
o Reduce stress
MBER ' Lead others



Health
Resource
Library

20,000+ resources &
200+ online courses

Health assessments
Videos

Quizzes

Financial calculators
Legal forms

Health recipes

Resilience program

NEW DRECTIONS

- EEAACH Heldp Ling: (00} 624-5544

Health Resource
Library

s T =]
HNutriion Know How |

HWEWS ALERT SEASDHAL INFLUENHZA
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A\a better yoy

Bi-monthly email

Inspires positive feelings and
provides tips to better health
Gives quick and easy ways
to reach the EAP

Subscribe at eap.ndbh.com e
towards the bottom of the page Seitr st Ean

Contact the EAP Help L = .
- g at 800-624-5544 orrzq'f@ é—’ Visit the EAP website for more
s Get II'IEPlI"Ed & counseling session online | L=} UPs and tools to becoming—
© Beneint FAQ
i Spread awarene
E + Sheretheime -
ﬂ Linkedin of mental health on your @ Reaching the EAP is easy,

Facebook page. — Download our app today.




Start today

800-624-5544 | eap.ndbh.com | code: BSD

------------ ©) | Check in with yourself or a loved one

777777777777 ()| Reach out to the Support Line

____________ D Schedule an online therapy session

____________ "1 Click around the website

____________ @ Visit the app: search “New Directions EAP” in the app store
____________ __| | Subscribe to A Better You

____________ ()| Schedule a financial or legal consultation

| 2

____________ | Attend a webinar
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800-624-5544 | eap.ndbh.com | code: BSD

QUESTIONS?




