GET REAL SUPPORT

FOR REAL LIFE

myCigna.com makes it easy

At Cigna, we’re committed to making it easy to get
the real-life support you need, when you need it. That’s
why all your Employee Assistance Program* (EAP)
information and resources can be found right at your
fingertips on myCigna.com® or the myCigna® App.**
Simply log in anytime to:

? Find an EAP provider and support, including access
to virtual and Fast Access providers

? Learn what provider types are most appropriate for
your needs based on your search criteria

? Review the ways your EAP can support you with a
variety of real-life needs, including emotional health,
home life referrals, financial and legal concerns, and
job and career guidance.

? Connect to additional behavioral resources to help
manage stress, find disaster resources, and more.

What is a virtual provider?

Many of our EAP providers offer the convenient option
to receive care via video. There are additional virtual
service options, including secure text messaging.

To find a list of virtual providers who can see you quickly:
? Login to myCigna.com
¥ Click the blue “Talk to a Doctor” button

? Select “Connect” under “Counseling”

Together, all the way.’

What is a Fast Access provider?

Fast Access providers offer Cigna customers first-time
EAP appointments (counselor, social worker) within five
business days.

Most of these providers also offer virtual visits and will

even coordinate care with your primary care provider
(PCP) and other medical providers.

Once | find a provider, how will | make
an appointment?

Many EAP providers lead their own independent
practices and may not have office staff to take your call
right away. Simply leave a voicemail clearly stating the
information below and request a call back.

? Your name, that you’re a Cigna EAP customer, and
the reason for your call

? How you can be reached and best days and times for
an appointment

What if | have trouble finding an
appointment?

Cigna is here to help with find-a-provider search
assistance.

Our team will reach out to providers and help you find
appointment availability based on your needs.

¢ Cigna.

Offered by: Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company or their affiliates.
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What type of providers would | see for Where do | access my EAP on myCigna?
help with a behavioral health concern % Log in or register on myCigna.com

under my EAP? or the myCigna App

The EAP network of licensed therapists includes » Click the “Coverage” tab
psychologists, counselors, marriage/family therapists
and social workers. EAP providers assess your concerns
and provide short term counseling and couples/family
therapy, as well as help to develop new coping skKills.
Under the EAP, they can evaluate and treat mental
health and substance use needs, as well as facilitate
referrals to other types of care, if needed. EAP does not
cover psychiatry or medication management services.

? Select “Employee Assistance Program”

Have more questions?

We’re here to help, 24/7. To learn more
about your EAP:

? Visit Cigna.com/realsupport =TT

? Log in to myCigna.com or the
myCigna App

j%:fiCigna@

*EAP is available if offered by your employer. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from your health plan
benefits and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted charge for any discounted legal and/or financial services. Legal consultations
related to employment matters are excluded. Additional restrictions may apply. Program availability may vary by plan type and location, and are not available where prohibited by law.

** Customers under age 13 (and their parent/quardian who is not already eligible for EAP) will not be able to register at myCigna.com or the mobile app. Parents who are covered under the EAP
can register and initiate service requests for their covered children.

This flyer is for informational purposes only. It is not medical advice. Always consult your doctor for appropriate examinations, treatment, testing and care recommendations, including prior to
choosing another provider for care. In an emergency, dial 911 or visit the nearest emergency room.

Health benefit plans vary, but in general to be eligible for coverage services must be medically necessary and provided by a licensed health care provider. Depending on your plan, you may be
required to use an in-network provider for coverage to apply. Plan coverage is subject to any applicable deductible, copay and/or coinsurance requirements. Product availability may vary by
location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and complete details of coverage, see your
plan documents. The providers that participate in the Cigna network are independent contractors solely responsible for the treatment provided to their patients. Providers are not agents of Cigna.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Connecticut General
Life Insurance Company, Evernorth Care Solutions, Inc, Evernorth Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of
Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc,, Cigna HealthCare of Connecticut, Inc,, Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc,, Cigna
HealthCare of lllinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc,, Cigna HealthCare of North Carolina, Inc,, Cigna HealthCare of New Jersey, Inc,, Cigna HealthCare of
South Carolin, Inc.,, Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. Policy forms: OK - HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1VT et al.
(CHLIC); GSA-COVER, et al. (CHC-TN). The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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