
Identity Protection is a Portable Benefit 
Every 2 seconds, someone in the U.S. becomes a victim of identity theft. Identity theft can 
drain your savings, damage your credit and ruin your reputation. Continue to monitor your 

identity with IdentityForce at a discounted rate if you separate from your company. 

IdentityForce is an industry leader in identity, privacy and credit protection. We’ve protected the U.S. government and millions of 
people for over 40 years. You can trust us — at IdentityForce, we protect what matters most.

Monitor
Innovative technology and ongoing monitoring keep 
your personal information and identity secure.

Alert
IdentityForce provides an early warning system with 
prompt notification on your computer, phone or tablet — 
allowing you to take action before the damage is done.

Control
With our protection, you are in control. Know and 
improve your credit score, protect your personal 
information online and keep your keystrokes, PIN 
numbers, and credit card information safe.

Recover
Certified Protection Experts offer comprehensive,  
24/7 recovery services. Let us do the work for you. We 
make the calls, complete the paperwork, and handle 
every detail in restoring your identity. Plus, our  
$1 Million Identity Theft insurance coverage gives you 
an additional layer of protection.

Porting Your Identity Protection

1.  If you experience a separation from your company, you may 
continue your identity protection plan with IdentityForce at a 
discounted rate.  

2. Prior to leaving the company,  contact IdentityForce Member   
        Services at 877-694-3367 to switch to direct pay via credit card. 

               •  Inform the call center you want to change your membership  
                   from an employee benefit plan to a self-pay plan.

3.  In the event that your account is cancelled prior to changing your 
membership to a self-pay plan, you may need to re-enter your 
monitored information.

ABOUT IDENTITYFORCE 
For over 40 years, IdentityForce, Inc., has provided best-in-class, highly scalable, award-winning 
identity theft and privacy protection solutions to consumers, businesses, and government agencies. 
A pioneer of identity protection, IdentityForce’s innovation and customer-centric approach has made 
the company a trusted partner for both organizations and individuals. Visit www.identityforce.com 
to learn more.
IMPORTANT NOTE: To be sure you receive all the identity protection services that you are entitled to 
receive from IdentityForce, please fully complete the information requested in your personal dashboard. 
Please be aware, if you do not provide IdentityForce with additional information about yourself or your 
dependents, we can only help protect the information that has been provided. If you do not utilize all 
the identity protection services you are entitled to receive, you will not be eligible for a refund for any 
services that go unused. In addition, no one can guarantee that they can prevent all identity theft and 
you may still become a victim of identity theft even if you use our services. Our monitoring services may 
not uncover all suspicious activity, and alerts require subscriber’s current email address. Fully managed 
restoration requires subscribers to sign a limited power of attorney. 

Questions?
 Call Member Services at 877.694.3367


