
FlexAccessTM

Copay Assistance Program

Overview
Your Blue Cross and Blue Shield of Kansas (BCBSKS)
prescription drug benefits are compatible with most forms 
of manufacturer copay assistance programs, also known  
as coupons. These programs help by reducing your  
out-of-pocket expense for certain medications. BCBSKS 
has partnered with FlexAccess to make it simple and easy 
for members to access coupons for select medications.

The amount paid by the manufacturer will not count 
towards your deductible and annual out-of-pocket 
maximum, if applicable. 

Enrollment
When purchasing certain drugs, you will be contacted 
by a FlexAccess team member by phone to register you 
in the drug manufacturer’s copay assistance program to 
minimize your out-of-pocket expense. If you choose not to 
register with FlexAccess, you may be responsible for your 
copay without assistance.  

Please note that some manufacturers do not allow 
FlexAccess to enroll you in the manufacturer copay 
assistance program on your behalf. If FlexAccess is 
unable to complete the enrollment on your behalf, they 
will provide you with the information necessary for you 
to self-enroll in the copay assistance program. Once you 
have self-enrolled, you will be asked to share your copay 
assistance information with your pharmacy. 

How to opt out 
If you choose not to enroll in the copay assistance 
program, please contact the FlexAccess team  
at 888-302-3618. 

If you do not enroll, or opt out of using copay assistance, 
you will be charged the full amount which the assistance 
program would have covered. 

Blue Cross and Blue Shield of Kansas is an independent licensee of the Blue Cross Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross 
and Shield symbols are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. 

Prime Therapeutics LLC is an independent company that provides pharmacy benefit management services. Blue Cross and Blue Shield of Kansas,  
as well as several other independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics.

Visit us at bcbsks.com

1133 SW Topeka Blvd, Topeka, KS 66629

MC32 09/22

How it works


