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Save and Earn with SmartShopper
Compare convenient, in-network locations and choose the best option.

Costs for medical procedures are unpredictable. In fact, the same 
test or procedure can vary by hundreds or even thousands of 
dollars, depending on where you go. SmartShopper helps bring 
visibility to what you may pay.   

SmartShopper pays eligible members cash rewards for choosing a 
SmartShopper-eligible provider for certain routine procedures, 
preventive exams, imaging scans and scheduled surgeries. The 
reward you receive will vary depending on the procedure you need.

Integrated online for convenience
To make the experience easy, you can find SmartShopper on the 
Blue KC member portal, MyBlueKC.com. Simply log in and search 
for the procedure or test you need. SmartShopper will display 
providers and costs, which you can compare side by side. The 
program leverages the existing local and national network of 
providers and facilities that you trust today. 

Taking care of your health is important, and so is your budget. This 
innovation is part of Blue KC’s commitment to cost transparency 
and cost savings.

It pays to shop.

Step one: Shop 
• When your doctor recommends a medical test or procedure,

evaluate your options for care at MyBlueKC.com

Step two: Get care
• Receive care at a reward-eligible location of

your choice, in your plan’s network.

Step three: Earn a reward
• After your claim is paid, SmartShopper will mail

you a reward check.

Prefer to shop over the phone or need a little 
extra help. 

Call 1-866-820-6426 to contact the  
SmartShopper’s Personal Assistant Team 
or you can reach a Blue KC customer 
advocate by calling the number on the back 
of your ID card.


